Timeline

We are pleased to inform you of the latest features and updates that have been implemented to MentorCity and
communicated to program administrators.

Click any of the below feature updates to learn more.

February 2022

» Re-Designed and Customizable Mentor & Mentee Dashboard
¢ Brand-new Message Hub

May 2022

o Enhanced Import Feature to Onboard Mentors and Mentees
¢« Adding Attachments in Emails

o Custom Dashboard Widgets

o Add a Video in Profile

¢ Adding Mentors & Mentees to Groups

June 2022

« Revamped Platform Orientation Course
¢ New Administrators Access Levels

* Advanced Reporting

July 2022

¢ Search by name or email address on the Mentor Express search feature

August 2022

¢ Virtual background or blur background now available for video calls
« Administrators Notifications: Mentoring Relationship Closure

» Advanced Filtering Capabilities in Mentors & Mentees' Conversations (images, links etc...)
o Accept Multiple Responses for a Survey

October 2022

¢ Real-Time Profile Completion Rates
o Adding an Attachment to Profiles Using Custom Fields

November 2022

« Revamped Customize Section on the Administrator Dashboard
¢ Re-Designed and Customizable Relationship Dashboard
+ Adding a Cover Photo to Groups

December 2022

¢ Multiple Meeting Options: Video, Phone, In Person

February 2023

* New Members Search Section

* New Feature Release: Speed Match Criteria - Matching Select Members
o Limiting Member Invites

* New Feature Release: Post Announcements

June 2023

¢ Introducing the Redesigned Administrator Dashboard

July 2023

* Mobile App Only: Addition of the AccessiBe Accessibility Widget

September 2023


https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/customize-the-mentors-mentees-dashboard
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/message-hub
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/onboard-mentors-mentees
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/send-messages-to-mentors-mentees
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-custom-dashboard-widgets
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-add-a-video-in-profile
https://support.mentoringcanada.ca/link/427#bkmrk-add-members-to-a-gro
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-release-create-additional-administrators
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-enhanced-reports
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-release-end-mentoring-relationships
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-release-messages-filter
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/create-and-send-surveys
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-recalculate-profile-completion
https://support.mentoringcanada.ca/link/175#bkmrk-2.5.1-%2Anew%2A-optional
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-administrators-dashboard-new-release
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-relationship-dashboard
https://support.mentoringcanada.ca/link/427#bkmrk-1.6-%2Anew%2A-optional%3A-
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-meeting-type-permissions
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-members-search-section
https://support.mentoringcanada.ca/link/183#bkmrk-2.9.8-%2Anew%2A%3A-mentorc
https://support.mentoringcanada.ca/link/183#bkmrk-member-invites
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/post-announcements
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-introducing-the-redesigned-administrator-dashboard

¢ Streamlined Group Meeting Scheduling

o Schedule Recurring Meetings

¢ Administrators: Schedule Meetings for Active Mentorships
+ Enhanced Program Management: Real-Time User Presence

December 2023

« Enhancing Communications: A Guide to Accessing MentorCity Release Notes
+ Navigating the Improved Email Logs Feature: Email Logs Delivery Status
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https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-streamlined-group-meeting-scheduling
https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-schedule-recurring-meetings
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https://support.mentoringcanada.ca/books/en-quick-references-for-program-administrators/page/new-release-notes
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