
We	love	when	organizations	register	on	our	platform	because	this	means	you’ve	made	the	first	step	towards	getting
yourself	out	there	–	that’s	awesome!	Unfortunately,	we	have	also	noticed	that	some	organizations	do	not	have
programs	registered	with	us	so,	when	you	use	the	search	function,	you	do	not	show	up	on	the	results	page.

	

In	this	situation,	when	you	input	your	postal	code	or	location	in	our	search	bar	to	verify	if	your	organization	shows	up
for	mentoring	opportunities,	please	note	that	it	will	not	show	up	because	the	search	function	is	only	linked	to	programs
and	not	organizations.

We	strongly	recommend	following	this	link	<	Submit	a	Program	>	and	creating	a	program	for	your	organization	if	you
have	not	done	this	yet.

Alternatively,	if	you	have	registered	a	program	and	its	approval	status	is	still	pending,	your	program	will	not	come	up
in	the	search	results	as	it	only	shows	once	the	program	has	been	approved.
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Program	is	not	coming	up	in
search	result

Issue:

Solution:

https://support.mentoringcanada.ca/books/eng-the-mentor-connector-user-guide/page/submit-your-programs-2a3
https://support.mentoringcanada.ca/user/7
https://support.mentoringcanada.ca/user/7

